
General Infos and Shipping
How is your shipping policy? 
As soon as we receive the money confirmation we sent out the items. We ship everything as fast as
possible out but of course we have to have the items in stock. If some items are not in stock there
will be a little waiting time. We sometimes don't have the power over these procedures because it is
up to our sellers to re-stock the items as soon as possible but we get right in touch with the seller of
the missing items. We offer our customers either their money back or a replacement item (this has
to be done over the telephone best if possible) in case some items are not re-stockable for a longer
time. If a customer refuses to accept the item during delivery he or she has to pay the shipping.

Unique solution ID: #1111
Author: n/a
Last update: 2019-11-26 18:43

Powered by TCPDF (www.tcpdf.org)

Page 1 / 1
© 2024 Punk.de <hulkshop@punk.de> | 2024-04-23 15:49

URL: https://punk.de/faq/index.php?action=faq&cat=6&id=112&artlang=en

http://www.tcpdf.org
https://punk.de/faq/index.php?action=faq&cat=6&id=112&artlang=en

